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Our context

Implications?
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Our Marketing Roadmap
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Roadmap Ambiti

...significantly increase con f the island of
Ireland by building its motivation an inspirational
brand and the deployment of impactful, personalised marketing
communications

&a Tourism Ireland

Pieces of the marketing technology puzzle

Building Blocks of our Programme

_
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Propensity

We observe a consumer visiting
Ireland

We work out the contribution
of each marketing touchpoint
we had with them

Push that into a model to apply
for each new consumer

Propensity modelling & Next Best Action

Segments

Google Cloud
Platforms
Single Propensity Niﬁtigsﬂ
Customer View Score X N
Simulation
Execution
Engine Air Traffic
Audience Controller



Orchestration: activation & co-ordinated

personalisation

D Data
Management
Platform

Google DV360

Google Cloud Platforms Facebook

Adform

#Email
Zeta Hub

SiteCore

[

Advertising
Personalisation

Email
Personalisation

Website
Personalisation
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9
Innovations & challenges
* Machine learning models * Complexity
* Rigour in data operations * Availability & integration of data
* Co-ordinated personalisation * Privacy environment change
* Culture & change
& Tourism Ireland
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2020 social media
programme

*So0king up the taste of summer i reland... con you think of o better spot for @ relaxing breok?
I¥e

* #FillYourHeartwithlreland x 9 themes

* Culture and connections with industry vs travel calls 'S
to action <
N
* 50+ channels, 6.6 million followers, 700k active T e -
. #FillYourHeartWithirelond #LongingForireland -
email addresses e —

d photos heee

* Facebook, Instagram, Youtube, Pinterest, WeChat

Fill your heart with

Ireland

—
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I Innovation in VR

* Partnered with Failte Ire
Northern Ireland
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Ireland.com

Sust nd

We love sharing our beautiful island with the world, but we want to do it the sustainable way.
With our commitment and your help, we can keep loving this place and leave no trace.

Sustainable stays

Want to practice green livin
your next holiday? Ireland r
eco living lovable.
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Thank youl!

Brian Harte
bharte@tourismireland.com

, @Tourismlreland
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